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Education University of Washington Medicine – Seattle, WA (2019-present) Internal Medicine Residency 

Program 
UT Southwestern Medical School – Dallas, TX (2015-2019) M.D.  
Rice University – Houston, TX (2009-2013) B.S. in Biochemistry and Cell Biology 

Experience UT Southwestern Medical School (2015-2019) – Dallas, TX 
 Education Tech Representative 

• Integrated EMR use into medical school curriculum 

• Partnered with Pathoma, Osmosis, UWorld to provide students with health IT resources 
ER Direct (2016) – San Francisco, CA 
 Market Research Analyst 

• Analyzed clinical data on post-acute care interventions for CHF exacerbations and 
pneumonia hospitalizations to decrease readmission rates 

• Researched impact of Readmissions Reduction Program (HRRP) on hospital revenues 
Epic Systems (2013-2015) – Verona, WI 
  Project Manager 

• Implemented Epic laboratory software at UCLA, Wake Forest Baptist Health, and Duke 

• Headed Epic Reporting Analytics team for Beaker module, created development timelines 

• Pioneered Rover iOS phlebotomy and standardized documentation 
University of Texas Medical Branch (2012) 
  Leadership Fellow 

• Assisted Chief Medical Officer with financial budgets and patient safety initiatives 

• Optimized Oliver Center for Patient Safety website and created supporting documents 
Publications Pho K, Lu R, Gates S, Cai J, Xie Y, Lee SJC, Gerber DE. “Mobile device access to electronic patient 

portals oncology: Implications for patient experience and expectations.” JCO clinical cancer 
informatics. 2019(3):1-8. 

• Poster presentation at 2018 ASCO Quality Care Symposium 
Pho K, Lu R, Gates S, Xie Y, Lee SJC, Gerber DE. Characteristics of Patients Using Patient Portals in 
Oncology. JAMA Oncology. 2018;4(3):416–418.  

 • Podium presentation at 2017 ECOG-ACRIN Conference 

• Poster presentation at 2018 UTSW Medical Student Research Forum 

Research Harold C. Simmons Cancer Center (2016-2019) 
Research Assistant, UT Southwestern Medical Center  
Etomidate vs Ketamine Trial (2016) 
Research Assistant, UT Southwestern Medical Center  
The Impact of Nickel on Lux I/LuxR-Type Quorum Sensing and Biofilm Formation of Environmental 
Proteobacterial Species (2010-2011) 
Research Assistant, Rice University  

Other Leadership Product Lead, Beaker Reporting Analytics, Epic Systems (2014-2015) 
Class President, Rice University Duncan College (2012-2013) 
Alternative Spring Break Site Leader, Rice University Community Involvement Center (2011-2013) 

 Executive Board Member, Youth Leadership Council (2009-2013) 

Awards & Honors Bryan Williams Scholarship (2015-2018) 
President’s Medal for university contributions, Rice University (2013) 
Caroline F. Morrison Scholarship for academic excellence, Rice University (2009-2011) 

 Junior National Team, Houston Swim Club (2009) 

 Eagle Scout, Boy Scouts of America (2008) 

Relevant Skills Microsoft Excel, Python, JavaScript, MatLab 
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